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1. How to check your status 

Question / ಪ್ರ ಶ್ನೆ Answer / ಉತ್ತ ರ

Fastest route — SMS
ಎಸ್‌ಎಂಎಸ್ ಮಾರ್ಗ

Send only your 12-digit ration card number to 8147500500 or
8277000555. No login, no OTP, no app. These two numbers are printed on
the official guarantee-schemes home page.

Application status
ಅರ್ಜಿ ಸ್ಥಿ ತಿ

The Seva Sindhu application-status page. It reads the acknowledgement
number from your application receipt — not the ration card number and
not the Aadhaar number.

Payment status
ಪಾವತಿ ಸ್ಥಿ ತಿ

The DBT Karnataka mobile app. Log in with the Aadhaar number of the
woman head of family and the OTP sent to the Aadhaar-linked mobile. It
shows every Rs 2,000 credit with its date.

Difference between the two
ವ್ಯ ತ್ಯಾ ಸ

Application status = whether the household record was approved.
Payment status = whether that month's Rs 2,000 actually reached the bank.
Approved but not credited is a bank or Aadhaar problem, not an approval
problem.

Note as on 23.08.2026: the Gruha Lakshmi DBT tracker link on the official guarantee-schemes home page returns a 404
error. Until it is restored, use the SMS numbers or the DBT Karnataka app for payment confirmation.

2. How to apply 

1. Confirm the woman applying is printed as head of the family on the Antyodaya, BPL or APL ration card. The
scheme is tied to that entry.

2. Collect the ration card, the Aadhaar card of the woman head of family, and the bank passbook of the account
where the money should land.

3. Ask the bank to seed Aadhaar for DBT on that account. Doing this before applying prevents the most
common failure later. Seeing the Aadhaar number in the passbook is not the same thing.

4. Visit a Karnataka One, Bangalore One or Grama One centre, or the Seva Sindhu portal counter, and ask the
operator to file the Gruha Lakshmi registration. There is no fee.

5. Collect the acknowledgement and keep the application reference number safe. Every later status check
depends on it.

There is no last date. The department page states registration began on 19.07.2023 and that there is no closing date
for the registration process. Any site quoting a deadline for the original registration is wrong. Registration is free at all
four routes — anyone asking for a fee is charging for something the state gives at no cost.

3. Who is eligible 

Question / ಪ್ರ ಶ್ನೆ Answer / ಉತ್ತ ರ

— ಸ್ಥಿ ತಿ ಪರಿಶೀಲನೆ

— ಅರ್ಜಿ ಸಲ್ಲಿ ಸುವ ವಿಧಾನ

— ಅರ್ಹತೆ



Eligible beneficiary
ಅರ್ಹ ಫಲಾನುಭವಿ

The woman named as head of the household on an Antyodaya, BPL or APL
ration card. The ration card entry is the qualifying test — not an income
proof or a separate certificate.

One woman per family
ಕುಟುಂಬಕ್ಕೆ  ಒಬ್ಬ ರು

Only one woman per family qualifies, even where several adult women live
on the same card.

Gender minorities
ಲಿಂಗ ಅಲ್ಪ ಸಂಖ್ಯಾ ತರು

Covered. Administrative approval dated 18.07.2023 extended the benefit to
gender minorities.

Who is NOT eligible
ಅನರ್ಹರು

Two disqualifications only: the woman head of family or her husband is an
income-tax payer, or either of them files GST returns.

Age or income limit
ವಯಸ್ಸು  / ಆದಾಯ ಮಿತಿ

Neither exists. No age band and no income-certificate requirement is
written into the government order for this scheme.

Bank condition
ಬ್ಯಾಂ ಕ್ ಷರತ್ತು

The beneficiary's bank account and Aadhaar must be linked to receive the
benefit. This is a written scheme condition, not an informal bank rule.

4. Documents required 

Question / ಪ್ರ ಶ್ನೆ Answer / ಉತ್ತ ರ

Ration card
ಪಡಿತರ ಚೀಟಿ

Antyodaya, BPL or APL. The woman must be shown as head of the family.
Its 12-digit number is also what the SMS status route reads.

Aadhaar of the woman
ಆಧಾರ್ ಕಾರ್ಡ್

Identity for the record and the key the DBT Karnataka app authenticates
on. The Aadhaar-linked mobile must be reachable for the OTP.

Bank passbook
ಬ್ಯಾಂ ಕ್ ಪಾಸ್‌ಬುಕ್

Supplies the account and IFSC. The account must be Aadhaar-seeded for
DBT or the credit fails even after approval.

Husband's Aadhaar
ಪತಿಯ ಆಧಾರ್

Where applicable. The disqualification test covers his income-tax and GST
status.

NOT required
ಅಗತ್ಯ ವಿಲ್ಲ

No income certificate, no caste certificate and no fee are listed as
conditions for basic Gruhalakshmi registration.

5. Money not received 

Question / ಪ್ರ ಶ್ನೆ Answer / ಉತ್ತ ರ

Aadhaar not seeded
ಆಧಾರ್ ಜೋಡಣೆ ಆಗಿಲ್ಲ

The single largest cause of a failed DBT credit. Ask the branch specifically
to seed Aadhaar for direct benefit transfer and take an acknowledgement.

Old bank account
ಹಳೆಯ ಖಾತೆ

DBT follows the account your Aadhaar is currently mapped to, not the
account written on the form. A new account does not receive money until
the mapping moves.

Dormant or KYC expired
ನಿಷ್ಕ್ರಿ ಯ ಖಾತೆ

A bank rejects an inward DBT credit to a frozen or KYC-expired account.
Reactivate at the branch, then wait for the next batch.

Others got it, you did not
ಇತರರಿಗೆ ಬಂದಿದೆ

Releases roll out in district and bank batches. Wait three to four working
days from the announced release before treating it as a failure.

Ration card changed
ಪಡಿತರ ಚೀಟಿ ಬದಲಾಗಿದೆ

If the card was reissued, split, or the head-of-family entry changed, the
scheme record no longer matches. Correct the card first, then the scheme
record at a service centre.

— ಅಗತ್ಯ  ದಾಖಲೆಗಳು

— ಹಣ ಬರದಿದ್ದ ರೆ



Disqualification found
ಅನರ್ಹತೆ ಕಂಡುಬಂದಿದೆ

If income-tax or GST filing is detected, the record stops. This is a stated
scheme condition, not a technical fault, and no helpline can reverse it.

6. Helpline and complaints 

Question / ಪ್ರ ಶ್ನೆ Answer / ಉತ್ತ ರ

Scheme information
ಯೋಜನೆ ಮಾಹಿತಿ

1902 — listed on the official guarantee-schemes contact page for all
Karnataka guarantee schemes including Gruha Lakshmi.

Application / technical help
ತಾಂತ್ರಿ ಕ ಸಹಾಯ

080-2227 9954, 8792 662814, 8792 662816 — listed on the same official
page.

Status by SMS
ಎಸ್‌ಎಂಎಸ್ ಸ್ಥಿ ತಿ

8147500500 and 8277000555 — for SMS only, not voice calls.

What to carry to a complaint
ದೂರಿಗೆ ಬೇಕಾದವು

The acknowledgement number, ration card, Aadhaar card, and a bank
statement covering the disputed months. A complaint without the bank
statement usually ends in being told to check the bank.

Fraud warning: no official route asks for an Aadhaar OTP over a phone call, and no fee is charged for registration or
correction. Treat any caller asking for an OTP or a payment as fraudulent.

Prepared by the Global Drishti editorial desk. Every figure and rule above is taken from the Karnataka Women and Child Development
department scheme page, the official guarantee-schemes portal, and the government order dated 06.06.2023, checked on 23.08.2026.
Scheme rules can change — verify against the official portal before acting. Full guide and live updates: globaldrishti.in

— ಸಹಾಯವಾಣಿ


