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Approved, but the 3,000 never arrived
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Four things can break between an approved Annapurna Bhandar application and money in your hand. This walks
through them in the only order that works — and gives you the exact words to use at the bank counter.
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VERIFIED AGAINST OFFICIAL SOURCES ONLY
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The money does not go to the account number written on your form. It goes to whichever bank account your
Aadhaar is currently seeded to in the NPCI mapper. Those are two different things, and almost every “approved
but not credited” case dies in that gap.
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Why “the bank said it’s linked” means nothing
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This is not our opinion. It is what the Government of India’s own DBT Mission instructs banks.
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OFFICIAL - DBT MISSION, AADHAAR SEEDING PROCESS
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“By linking the Aadhaar number to the account the branch is not updating the mapper. The
mapper update process has to be followed by their central team or IT division as the case may
be.”

In plain terms: your branch can link Aadhaar and still leave you unpaid.
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“Aadhaar number being active in bank's CBS does not mean that mapper file is updated, the
branch should not show CBS screen or provide screen shot to the customer confirming seeding.”

The branch is explicitly forbidden from reassuring you with their own screen. If they show you one, it is not proof.
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“Branches should understand that if Aadhaar number is not updated in NPCI mapper the action
is purely lies with the bank only. The customer should not be told that NPCI has not updated
the Aadhaar number.”

If a branch blames NPCI, they are doing exactly what this document tells them not to. This is the line to read back to them.
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Work through it in this order
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Each stage only makes sense once the one above it is clear.
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e Is your application actually approved?
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Log in at socialregistry.wb.gov.in with your mobile number and OTP, then open Track Applicant Status.
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PENDING / UNDER VERIFICATION - SITHSHNIT
Nothing is wrong with your bank. The payment has not been released yet. Stages 2-4 do not apply to you.
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The scheme side is done. Every remaining cause is on the banking side. Continue to stage 2.
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Check it yourself — you do not need the bank. Open myaadhaar.uidai.gov.in/bank-seeding-status and log in
with your Aadhaar number and OTP. UIDAI pulls this status live from the NPCl server, so it is the same record the

payment system reads.
GG fRTSTs (MATS #1td=, JIHIT UKFIF (331 myaadhaar.uidai.gov.in/bank-seeding-status & g
LT 799 8 OTP ey =751 39 641 UIDAI @ ©27 SR NPCI TSI (T It — Wi (916 36w
T 91s, s e o e |

INACTIVE / NOT FOUND - %™
Your money has nowhere to land. Go to stage 4 — this is the seeding form.
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ACTIVE - JAfsw
Seeding exists. Now check which bank it points at — stage 3.
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e Is it seeded to the bank you actually use?
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The seeding status shows a bank name. Compare it against the account you check. This is where old salary
accounts, closed accounts and a bank you seeded years ago for LPG subsidy quietly swallow the payment.
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“Customer can link only one account with Aadhaar at any point of time. If customer gives
consent to multiple banks then subsidy will be credited to the last seeded Bank with
which the status is active in NPCI mapper.”
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WRONG BANK SHOWN - @& IZy
The 3,000 may already have been paid — into that other account. Check its passbook before assuming non-
payment. Then go to stage 4 to move the mapping.
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CORRECT BANK, STILL NOTHING - f3% AuE, ©F Brar =2
Now it is a dormant or frozen account, an incomplete KYC, or a genuinely unreleased instalment. Ask the

branch for a written reason.
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Go in person to the branch where you want the money, not the one that currently holds the mapping. Ask by
name for the Application for Linking / Seeding Aadhaar Number and Receiving DBT Benefits into Bank Account
(NPCI Mapping) — Annexure | of the DBT Mission’s seeding process. Carry a photocopy of your Aadhaar.
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Application for Linking / Seeding Aadhaar Number and Receiving DBT Benefits into Bank Account
(NPCI Mapping) — DBT fS=Itaa Annexure 1| SR FITEI FOIBI A0 A1
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Which box to tick
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Reproduced from the official Annexure | consent form.
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v “I wish to seed my account No. ___ with NPCI mapper..”
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v "I already have an account with ___ .. I request you to change my NPCI mapping to my account
with your Bank.”
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X “.I do not want to change my NPCI mapping from the existing Bank.”
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X "I do not wish to seed my accounts from your Bank with NPCI Mapper.”
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Do not leave without a stamped acknowledgement of the consent form. Every escalation route beyond the
branch is closed to you without it.
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If the branch stalls
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The bank’s own customer service cell st
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Not the branch again. The seeding process places responsibility for a missing mapper update entirely on the bank.
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The bank’s escalation matrix / nodal officer sme= =t ==
RO T (AN TG ) /I GG TR e cived guide

Every bank publishes a nodal officer and escalation ladder. Official guidance says to follow it if the customer service cell does not

Checked 21.08.2026

resolve the issue.
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NPCI — npci.dbtl@npci.org.in ¥ asierm
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NPCI cannot edit the mapper; only banks can. What it can do is take the matter up with your bank directly.
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BDO, SDO, or KMC Ward office s=w=fis
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For anything that is not a banking fault — wrong details in the application, a name missing from the approved list, a status stuck
in verification. These are the offices officially listed for submitting the Annapurna Yojana form.
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The four causes, ranked
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WHAT IS BROKEN
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HOW IT LOOKS TO YOU
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WHERE IT IS FIXED
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Aadhaar linked but never pushed to the Bank insists the account is Aadhaar-linked; Branch — consent form, box 1

NPCI mapper seeding status says inactive e — ST o, A S
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Mapping sits with an older bank
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Seeding is active but names a bank you no Branch — consent form, box 2
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Account dormant, frozen, or KYC
incomplete
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Instalment not released for your record
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Seeding correct, credit still bounces
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Status not yet approved, or approved very
recently

Branch — reactivate, then re-

check
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BDO / SDO / KMC Ward office
BDO / SDO / KMC 816 wifsst
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The helpline numbers to ignore
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The official Annapurna portal publishes no helpline number and no email address. We checked it directly rather than

taking anyone’s word for it.
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EloBaldrishti.in | Annapurna Bhandar — payment not received guide Checked 21.08.2026

Several websites confidently list a scheme helpline. They contradict each other, none appears on any government page,

and one is West Bengal’s emergency line, not a scheme desk:
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+8306—345—555—3860-345—56/+—12670
Calling an invented number wastes a trip that a working escalation route would not.
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Official sources Wﬂ%ﬂﬁ

wb.gov.in/government-schemes-details-annaapurna-yojana.aspx - socialregistry.wb.gov.in - myaadhaar.uida
i.gov.in/bank-seeding-status - dbtbharat.gov.in — Aadhaar Seeding Process (PDF)

Scheme benefit and eligibility as published by the Government of West Bengal: 23,000 per month for women residents of West Bengal aged 25-
60, not in permanent government employment and not income-tax payers. Checked 21.08.2026. Banking procedure follows the DBT Mission’s

published process; individual bank timelines vary.

Latest status, list and payment updates
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This guide is a snapshot. The live page is updated whenever the official portal changes — status-check steps, beneficiary list,

payment dates and every official link in one place.
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